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Child Care Resource and Referral of Northeast Iowa is proud to once again be distributing newsletters to our providers.  
We hope that our quarterly publications will keep you up to date on new initiatives in the early care and education field, 
educate you on health and safety practices in child care, get you excited about the work you do every day, and help  
familiarize you with all of the services we offer.  Each newsletter will contain a training calendar with information on  
professional development opportunities being offered in all 20 counties in the region.  So sit back, relax, and enjoy read-
ing your copy of Provider News & Views. If you have any questions, comments, or story ideas concerning this publication 
please contact Amy Bentley at 1-800-475-0804 or amy.bentley@episervice.org. 

 
SEPARATE PROMOTIONAL MATERIALS MAY NOT BE MAILED FOR TRAININGS INCLUDED IN THIS CALENDAR! 

CCR&R Newsletters are Back!  

CCR&R would like to extend our 

deepest sympathy and heartfelt 

condolences to those affected by 

the recent storms and flooding in 

the area.  To those served by our 

program, our own staff members, 

and all of those suffering:   

May you find peace within the  

recovery process as we all face 

these challenges with compassion, 

courage, and strength.  

Educates Parents about Quality Child Care  
ñBefore you drop off your Star . . . Ask about OUR stars.ò 

 Choosing child care is one of the most important decisions a parent will 
ever make, and many donôt know what questions to ask.  The Quality Rating  
System, established by the Iowa Department of Human Services, is working to 
help parents evaluate and select child care providers.  Because these parents 
might potentially seek out your child care services, it is important as providers to 
understand what parents are hearing about the rating scale and what they expect 
as a result. 
 The Quality Rating System (QRS) is a voluntary program that offers  
providers a guided way to improve the quality of child care they provide.  This  
program is designed to meet the needs of registered home providers, licensed 
child care centers, licensed preschools, and child care programs that are operated 
by school districts.  Participating providers are ñratedò with 1 to 5 stars, depending 
upon how many improvement steps they have completed in the program.  The 
more steps theyôve completed, the more stars theyôre awarded. 
 When seeking referrals from CCR&R, at childhood fairs, and in many 
other venues, parents are being taught about QRS.  Literature is given to parents 
explaining what QRS is, how ratings are achieved, and where to look to find a 

QRS rated facility. 

 So how does QRS change the way  
parents look for child care?  It helps parents  
narrow down child care options.  Parents know 
that if a provider has reached a certain rating 
they have met specific minimum standards.  If a 
provider is actively participating in QRS, it shows 
that provider is committed to providing quality 
child care.  Further, as parents learn about QRS 
they become more educated on the need for 
quality child care and how it is achieved.  They 
will be able to ask more enlightened questions 
when discussing what they require in child care 
for their child. 

Continued on next page. 

 



         WATERLOO OFFICE: Serving All Counties in Region 2  
         MariLynn Pierce, Director 
         Jane Dahlhauser, Child Care Home Consultant 
         Nancy Dunn, Training Coordinator 
         Mary Janssen, Quality Rating System Specialist 
         Brenda Loop, Regional Data Services Coordinator 
         Marsha Platt, Child Care Nurse Consultant 
         Sara Smoot, Parent/Provider Services Coordinator 
         Amy Bentley, Child Care Training Specialist 
         Beth Hanisch, Infant Toddler Specialist  
         Lora Tupy, Secretary/Receptionist 
 
         WATERLOO OFFICE: Serving Black Hawk County  
         Sarah Boleyn, Inclusion/Temporary Care Coordinator 
         Curt Buhr, Black Hawk Training Coordinator 
         Becky Elson, Early Childhood Community Liaison 
                  Lana Jocic, Child Care Home Consultant 
         Cathy Ketton, Professional Development Coordinator 
         Angie McGhee, Inclusive Child Care Coordinator 
         Jen Schwenneker, Child Care Home Consultant 
         Lori Tapke, Child Care Home Consultant 
         Nancy Thomas, Child Care Nurse Consultant  
         Ange Miller, Child Care Nurse Consultant 
  
         INDEPENDENCE OFFICE: Serving Buchanan,  
    Delaware, and Fayette Counties  
         Keri Griswold, Resource Development Coordinator 
         Marianne Hickey, Child Care Nurse Consultant 
         Cindy Thompson, Parent Services Coordinator (serves all counties  
 in Region 2) 
         Lisa Wood, Resource Development Coordinator 
 
         FOREST CITY OFFICE: Serving Winnebago County  
         Shelly Skjeie, Resource Development Coordinator 

Child Care Resource & Referral Region 2 Staff  
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DUBUQUE OFFICE: Serving Dubuque County  
Tara Roddick, Director 
Cherie Kennedy, Program Coordinator 
CJ Burroughs, Parent/Provider Services Coordinator 
Stephanie Van Groll, Program Coordinator/Respite Care 
 Coordinator 
Cyd Klein, Child Care Nurse Consultant 
Kim Gonzales, Child Care Nurse Consultant 
 
ALLISON OFFICE: Serving Bremer, Butler, Franklin,  
 and Grundy Counties  
Joy Dralle, Early Childhood Community Liaison 
Sherri Pavelec, Resource Development Coordinator 
Jamie Riffey, Child Care Nurse Consultant 
Lynne Thompson, Parent Services Coordinator (serves all  
 counties in Region 2) 
 
MASON CITY OFFICE: Serving Cerro Gordo,  
 Hancock, and Worth Counties  
Lori Westcott, Early Childhood Community Liaison (serves all 
 counties in Region 2) 
Molly Stockberger, Consultant (serves all counties in Region 2) 
Wendy Taylor, Child Care Nurse Consultant (serves Hancock, 
 Mitchell, Winnebago, Cerro Gordo, and Worth counties) 
 
NEW HAMPTON OFFICE: Serving Floyd, Mitchell,  
 and Chickasaw Counties  
Sara Noehl, Resource Development Coordinator 
          
DECORAH OFFICE: Serving Allamakee, Clayton,  
 Howard, and Winneshiek Counties  
Teri Orr, Child Care Center Consultant 
Julie Munkel, Child Care Home Consultant 
Monica Preston, Child Care Nurse Consultant (also serves      
 Chickasaw county) 

Tom Copeland Coming to Iowa! 
 Tom Copeland is director of Redleaf National  
Institute and a licensed attorney.  He has helped  
thousands of providers and trainers understand complex 
family child care business and tax issues.  Tom has won 
multiple awards in the child care field and represented  
numerous providers in IRS audits.  He is the author of  
several books on record-keeping, taxes, contracts,  
policies, and marketing for family child care businesses.  
Tom conducts over 70 workshops a year on business  
issues for family child care providers, tax preparers, and 
trainers. 
 Mr. Copeland will be presenting a workshop at the 
Clear Lake AEA on Saturday, October 25 from 9:00a.m. to 
4:00p.m.  There will be a break for lunch from 12:00 to 
1:00, with participants bringing a brown bag lunch or  
eating lunch on their own.  The workshop will be presented 
over ICN in various locations throughout the state.   
Multiple sites in Northeast Iowa will be airing the  
broadcast.  
 Watch future issues of this newsletter, other Child 
Care Resource & Referral publications, and the CCR&R 
website at www.neiowachildcare.org for more information 
on this exciting workshop as it becomes available.   

Information taken from 
QRS materials developed by 
the Iowa Department of 
Human Services. 

QRS - continued from page 1 
 
 QRS is meant to assist parents in their child care 
search, not to replace other methods of choosing a  
provider, such as visiting and interviewing.  So you will still 
have important personal contact with parents while they are 
deciding on a child care provider.  When you have that  
contact keep in mind that parents are gaining a better  
understanding of what they want and should expect in child 
care.  If you participate in QRS keep your certificate  
designating your rating somewhere parents may view it ï 
they know what it means.  If you are not currently  
participating in QRS and would like more information  
contact Mary Janssen, Region 2 QRS Specialist, at  
319-233-0804 ext. 206 or 
mary.janssen@episervice.org. 
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What Stress May Look Like (and How to Respond)  

Age Group/Behaviors  What You Can Do  

INFANTS 
¶ Crying more than usual 
¶ More clinginess 
¶ Difficulty sleeping or sleeping more 

than usual 
¶ Changes in eating or pooping 

 
- Keep routines normal and consistent 
- Hold and rock more, be affectionate 
- Keep a positive attitude 
- Reassure as needed 
- Be patient 

TODDLERS 
¶ Loss of appetite 
¶ May regress to acting younger, for 

example, wanting a bottle  
¶ Clinginess 
¶ Cries or screams a lot 
¶ Being more aggressiveðhitting or 

pushing 

 
- Play with them 
- Continue to hug and give affection 
- Pay attention to how they play 

PRESCHOOLERS 
¶ Trouble sleeping 
¶ Acts out anger or becomes more 

aggressive 
¶ Bedwetting 
¶ Nightmares 
¶ Fear of being left alone; fear of 

strangers 
¶ Testing behavior limitsðmay do 
something they know is ówrongô 

¶ Going back to ñyoungerò behavior 
¶ May keep asking if ñitò (the disaster) 

will happen again 

 
- Keep routines normal and consistent 
- Listen to them 
- Accept their feelings; help them  
      identify their feelings 
- Comfort, reassure them as needed 
- Encourage them to draw or play to act        
      out any fears 
- Limit any exposure to the media 
- Take care in the language you use  
      around them 
- Read stories about children feeling 

scared or going through similar 
situations 

- Reassure that no matter what, you will      
      keep them safe 

If you notice that a childõs reactions to 

stress or trauma is not lessening over 

time or is becoming worse, you should 

seek additional help from professionals.  

Stories can help children know that how 

they feel is shared by many other  

children.  They can also learn that even 

in the scariest of times, there is hope.  
 

For a list of books for preschoolers, 
ages three through seven, that deal 
with emotions, death and grief, and 

tragic events, visit the website of The 
National Center on Family Homeless-
ness www.familyhomelessness.org/ 

online_resources.html 
 

For a list of books for children of  
various ages visit the website of The 

Maria Hastings School 
http://hastings.ci.lexington.ma/us/ 

resources/coping.htm 

Assist parents in getting help or  
referrals to services by contacting: 
¶ Your local CCR&R or social  
       services agency 
¶ A pediatrician (or the childôs 

family physician) 
¶ A mental health professional in 

the community (child  
      psychologist or psychiatrist) 

 Child care providers can help families after a disaster by supporting them as they 
carry on and rebuild their lives.  The best way to help them do this is to provide a safe 
and nurturing environment for their children when they must be away from them.  When 
a natural disaster happens, everyoneôs sense of safety is naturally shaken.  Children 
who have been touched by a natural disaster may become confused and fearful.  The 
most important way you can help children who are stressed is to help them feel safe 
again.  Helping children feel safe takes time, patience, and the ability of the adults in 
their lives to be reassuring again and again. 
 There are a few key things to keep in mind when helping young children under 

stress.  Speak calmly and reassuringly, even if you are upset.  Keep routines normal and continue favorite rituals or  
activities.  Maintain a ñpeacefulò atmosphere.  Make sure children are eating regular, healthy meals.  Always reassure 
children that you will do whatever you can to keep them safe.  Limit exposure to the media and adult conversations about 
the disaster.  Answer any questions children have with honesty but do not give a lot of details.  Talk about the event 
when children bring it up.  Use age-appropriate language.  Be available, calm, 
and loving.  Give physical reassurances ï hugs and smiles.  Give a variety of 
opportunities for emotional expression: clay, drawing, building, dramatic play.  
Teach children ways to calm themselves: dance to music, breathe deeply, art.  
Maintain clear rules and expectations.   
 Remember that it could take weeks or months, sometimes years, for 
some children to fully recover or even show symptoms of stress after a disaster.  
Each child is different.  The more consistent childrenôs routines are and remain 
after a disaster, the better they will be able to adjust and move forward.   

Nurturing Children 
after  

Natural Disasters  

Adapted from NACCRRAõs  

Natural Disasters booklet for 

child care providers  

If you provide child care and your 
facility was damaged or lost in a 
natural disaster, please contact 

CCR&R.  Help is available in  
assessing damage, relocating, 

restoring supplies, and reopening.  
Nurse consultants are available 
for health and safety questions, 
including during cleanup efforts.  



  

 
 Summertime is here and kids everywhere are eager to put down their books and 
pick up their pool toys.  But parents and providers need to look out for the dangers  
swimming pools may pose to young children.  A new report issued by the U.S. Consumer 
Product Safety Commission indicates that the average number of drowning deaths  
involving children younger than 5 in pools and spas is increasing.  Drowning is the leading 
cause of unintentional death for children ages 1-4. 

Pool and spa deaths are most often caused by drowning and/or entrapment.  Drowning 
occurs most commonly when children get access to the pool during a short lapse in adult 
supervision.  Entrapment incidents involve being trapped by the force of suction at the 
drain and can occur because of a broken or missing outlet cover.  Never let children out of 
sight when they are in or around a pool or spa.   
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HEALTH AND SAFETY NEWS  

Tips to Help Prevent Drowning Deaths:  
¶ Completely surround the pool with a fence with a self-
closing, self-latching gate.  If the house forms a side of the 
barrier, use alarms on doors leading to the pool area and/or 
a power safety cover over the pool. 
¶ Always look for a missing child in the pool first.   
Precious time is often wasted looking for missing children 
anywhere but in the pool. 
¶ Donôt leave toys and floats in the pool that can attract 
young children and cause them to fall in the water when 
they reach for the item. 
¶ Inspect pools and spas for missing or broken drain  
covers. 
¶ Do not allow children in a pool or spa with missing/
broken covers.   
¶ For above-ground and inflatable pools with ladders,  
remove or secure the ladder when the pool is not in use. 
¶    Always be prepared for an emergency by having rescue 
equipment and a phone near the pool. 

Swim Safety:  

Protecting  

Kids in the Pool  
 

Information provided by the 

US Consumer Product Safety 

Commission and the Iowa  

Department of  Public Health  

Child Care Nurse Consultants are available to work 

with providers on health and safety issues.  If you 

need any assistance contact Marsha Platt, RN,   

Regional Child Care Nurse Consultant at 1 -800 -475 -

0804 or email her at marsha.platt@episervice.org.  

Keep the òPooó out of the Pool 
 Cryptosporidiosis (crypto) is a disease caused by a 
parasite that results in watery diarrhea, sometimes  
accompanied by nausea, vomiting, stomach cramps and 
low grade fever.  People get the disease when they swallow 
the parasite, and this often happens through a swimmer 
swallowing contaminated water.    There were a record 611 
cases of crypto in Iowa last year, nearly triple the previous 
record high of 231 cases in 2006.  The regular chlorination 
and filtering process at pools will not kill the bug. 

The most effective way to keep a pool healthy is by 
keeping unhealthy people out of it.  If you or a child you 
care for is or has recently been sick with diarrhea, donôt go 
to the pool!  To keep swimming safe, remember: 
¶ Do not swim if you or a child has diarrhea. 
¶ Do not swallow pool water or get pool water in your 

mouth. 
¶ Thoroughly wash your hands after using the toilet or 

changing diapers. 
¶ Shower before swimming.  Wash children, especially 

the rear end, thoroughly with soap and water before 
swimming. 

¶ Change diapers in a bathroom, not at the poolside. 
¶ Take kids on bathroom breaks and check swim diapers 

often. 

DHS Pool Requirements for Home Providers  
If the pool is fenced: 
¶ An in-ground swimming pool shall be enclosed with a 
fence that is at least four feet high and flush with the 
ground. 
¶ An above-ground pool shall be enclosed with an  
approved fence that is four feet above the side walls. 
¶ When an above-ground or in-ground pool is covered, 
this cover shall meet or exceed the standards of the  
American Society for Testing and Materials. 
 
If the pool is not fenced: 
¶ Whenever the pool is not in use, it must be covered by 
a cover that meets ASTM standards. 
 
If children are allowed to use swimming pools: 
¶ Written permission from parents shall be available for 
review. 
¶ Equipment needed to rescue a child or adult shall be 
readily accessible. 
¶ The child care provider shall accompany and directly 
supervise the children during swimming and wading  
activities. 
¶ The provider shall complete training in CPR for infants, 
toddlers, and children. 

 
 DHS regulations allow the use of wading pools as long 

as they are drained daily and inaccessible to children when 
not in use.  However, for best practice it is recommended 
that a sprinkler be used instead.    
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CHILD CARE CHEERS  

The following providers have recently applied for the Iowa Quality  
Rating System and received the rating applied for.  Congratulations to 
these providers!  Thank you for your commitment to improving the 

quality of care for Iowaôs children.  For more information on this program please 
contact Northeast Iowa QRS Specialist Mary Janssen at 319-233-0804 ext. 206. 

Child Development Homes  

Level 2  
Hope Polk, Hampton 
Giovannia Pledge-Johnson, Waterloo 
Sharon Schipper, Parkersburg 
Lisa Canedo, Mason City 

Level 3  
Mary Gosse, Evansdale 
Shannon Kayser, Gilbertville 
Lou Ann Schuler-Bresson, Independence 
Dorothy Ann Werner, Osage 

Level 4  
Brigitte Luck, Waterloo 

Level 5  
Jane Wilson, Cedar Falls 
Mila Smith, Decorah 

Child Care Centers  

Level 2  
Cub Cadet Childhood Center 
Latimer   Director: Robin Hill-Koft 

Little Bulldog Child Care and Learning 
Monona  Director: Karen Reichard 

Level 3  
Hampton Community Christian Daycare  
and Preschool 
Hampton   Director: Anne Plagge 

Young-Uns Preschool and Child Care  
Dubuque   Directors: Deb McDonnell and    
                                  Barb Weber 
Level 4  
Hawkeye Child Development Center 
Waterloo   Director: Penny Teisinger 

Resurrection Childrenôs Center 
Dubuque    Director Ann Willenbring 

Congratulations Northeast Iowa!  Cheers to You!  

These providers have  
recently become ChildNet 

certified.  ChildNet training is a  
measure of improving quality in child 
care.  These providers use best prac-
tices to enhance the care they provide 
every day.  Good work!   
 
Martha Day/Sheila Malone, Allamakee  
Sue Luck/Angie Lockey, Black Hawk  
Anna Nystel, Black Hawk  
Nikki Miller, Butler  
Mary Davis, Clayton  
Deb Nading/Kim Nading, Clayton  
Kayla Ludwig, Dubuque  
MaryAnn Gibson, Fayette  
Sandra Amundson, Floyd  
Tarra Stangl, Floyd  
Dawn Langreck, Winneshiek  
 

For more information on how you can 
become ChildNet certified, contact your 
local CCR&R office. 

Linda Klinger Memorial  

Early Education Excellence Award  

 On April 22, 2008 five Black Hawk County providers 
were recognized for excellence in the field of early care and 
education.  Cedar Valleyôs Promise, CCR&R, and the entire 
community congratulate the recipients: 
  
 Jessica Finnegan ï Farmstead Preschool 
 Margie Hoosman ï Roots & Wings 
 Julie Reid ï YMCA Child Care 
 Angela Robinson ï Child Development Home 
 Tani Van Clark ï EMA Head Start 

HAWC òStar Providersó Honored  

Congratulations to the ñStar Providersò from the HAWC 
area.  Parents sent in nomination forms with positive  
comments about their providers and a panel of judges 
picked one provider per county and one ñStar Centerò.  The 
winners are as follows:  
 Jamie Wingert, Clayton County 
 Coni Tierney, Allamakee County 
 Nichole Ondrashek, Winneshiek County 
 Bev Fitzgerald, Howard County 
 Growing Bear in Waukon, Allamakee County  
 Each provider received a plaque and a check for $50 from 
HAWC Partnerships for Children.   

Congratulations Scholars!  

 Angela Lounsberry and Theresa Mudderman graduated with their BA in Pre-K-grade 3 on June 13th from Upper 
Iowa University in Waterloo.   Angela is a teacher at Montessori System Preschool of Black Hawk County.  Theresa is 
subbing as a 5 year old teacher at Blessed Beginnings Preschool in Cedar Falls.  Angela and Theresa will be the 2nd & 
3rd scholars to complete their BA Degree through the degree program that is funded through Cedar Valleyôs Promise  
Empowerment funding and coordinated through Child Care Resource & Referral.   
 Congratulations to Brandy Bullock and Angie Shuey, who will complete their Child Care Development Specialist 
certificate in July, 2008.  Brandy and Angie are participants in the Apprenticeship Program registered through the U.S. 
Department of Labor.  Instruction is provided by Hawkeye Community College.  The program is funded through Cedar 
Valleyôs Promise and coordinated through the Child Care Resource & Referral Office in Waterloo.   
 Congratulations to all our students!  We wish you continued success in the field of early care and education. 

This section will be included in every newsletter as a way to recognize individuals working to improve the  

quality of child care in Iowa.  If you would like to recognize someone, or yourself, for achievement in the 

early care and education field contact Amy at 319 -233 -0804 ext. 208 or amy.bentley@episervice.org.  
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2008 Iowa Legislative Summary  

Bills Relating to Children and Families  

Education Appropriations Bill:     This bill addresses many  

issues.  Included is $15,000,000 for the Four-Year-Old  
Preschool Program through the Department of Education 
and $400,000 for Early Head Start. 
 
Health and Human Services Appropriations Bill:     This bill 
also addresses many issues.  Included are a 2% increase 
for child care providers beginning October 1, 2008, funding 
of $18.4 million to avoid a child care assistance waiting list,  
requirements for child care homes to be located in a single-
family residence, funding for dental homes for children, 
funding for mental health system children, and funding for 
hawk-i and a hawk-i expansion.  Additionally, If a child care 
record check is performed and the record indicates that the 
person has committed a transgression, the Department is 
required to perform an evaluation ï even if the record check 
is withdrawn by the individual.  This will hopefully keep the 
individual from providing unregistered care. 
 
Income Tax Check-Off for Child Abuse Prevention  
Program:     Allows individuals to donate money to the child 
abuse prevention program when filing Iowa income taxes. 

Many of us would never consider ourselves to be óadvocates.ô  But any time you speak out on  
behalf of the needs of children, you are advocating.  So write a letter to a paper, contact a legislator, 

or speak to a local organization and be a champion for kids!  Let their voices be heard through you!    

   Being knowledgeable about legislative action will help you in being a champion for kids.   

Howard, Winneshiek, Allamakee, Clayton  
 We would like to congratulate and recognize our 
ñStar Providersò from our area.  Parents sent in nomination 
forms with written positive comments about their providers 
and our panel of judges picked one provider per county and 
one ñStar Centerò.  The winners are as follows:  Jamie 
Wingert in Clayton County, Coni Tierney  in Allamakee 
County, Nichole Ondrashek in Winneshiek County, Bev 
Fitzgerald  in Howard County, and Growing Bear in Wau-
kon.  Each provider received a plaque and a check for $50 
from HAWC Partnerships for Children.  The star providers 
were given the awards at our Provider Appreciate Banquet 
held in May, which had over 100 people in attendance.   
Local businesses in all 4 counties donated items for the 
banquet, which allowed for every provider to win a prize. 
 We are working with NICC Calmar Campus to offer 
a day long conference for early childhood providers on  
November 1st.   This conference will offer sessions on  
Bullying, Literacy, Climbing the Professional Ladder 
(TEACH), and Early Access.  Our lunchtime keynote is Gail 
Mote, whose topic is ñBlessed Are They Who Are Flexi-
bleò.  Registration information will be listed on the website. 

Floyd, Mitchell, Chickasaw  
 This fall will find us with many great training  
opportunities.  New series and single-night trainings will 
begin in August.  Please watch your mail for upcoming 
newsletters and check our website www.neiowchildcare.org 
for the most current training information.   
 Once again, we plan on offering training vouchers 
for CPR, First Aid, and conference training as funding  
allows.  In addition we also plan to offer health vouchers 
which reimburse for physicals and immunizations.   
Additional information on vouchers will be available soon!  
 If there are any questions or concerns, please call 
the New Hampton office at (641) 394-4854 or (866) 394-
4854. 

Buchanan, Delaware, Fayette  
 Starting July 1, 2008 Professional Development 
grants will be available to licensed or registered providers 
that live in Buchanan, Delaware, or Fayette county.  The 
grants may be used to pay for tuition, conference  
registrations, and other fees related to professional  
development.  Please contact the CCR&R Independence 
Office at 319-334-5900 for more information.   

News by County  

ADVOCATE FOR KIDS / COUNTY NEWS  

Be an Advocate! 

Child Care Studies:     $30,000 to DHS for a child care 
study through a workgroup.  The workgroup will address 
changing child care regulation to mandatory registration or 
voluntary or mandatory licensure.  They will also address 
professional development for providers, using the internet 
to provide information to providers, creating a database, 
educating the public on the advantages of using a regis-
tered child care provider, and requiring a state and federal 
fingerprint criminal history check.  $50,000 was allocated for 
a study of ways to enhance access to health insurance by 
registered child development home providers. 
 
Health Care Reform:     Contains language to ensure health 
care coverage for all Iowans, with the initial priority of  
covering all children eligible for Medicaid and hawk-i.  A 
hawk-i expansion program will cover children between 
250% and 300% of the federal poverty level.  Medicaid is 
expandable to include infants whose families are at or  
below 300% of the federal poverty level. 
 
Smoke-Free Air Act:     Prohibits smoking in public places, 
places of employment, and some outdoor spaces.  Smoking 
is prohibited at all times in child care homes, child care cen-
ters and preschools, outdoor play areas, and any vehicle in 
which children receiving care are transported.  Nonsmoking 
signs must be posted at every entrance and in every car 
used to transport children. 

http://www.neiowchildcare.org/


  

 COUNTY NEWS  

Black Hawk 
 If you or your facility has been impacted by the  
recent storms and/or flooding, please inform Child Care  
Resource & Referral.  The staff of CCR&R is willing to help 
in any capacity possible. 
 On April 22, 2008 five Black Hawk County providers 
were recognized for excellence in the field of early care and 
education.  Cedar Valleyôs Promise, CCR&R, and the entire 
community congratulate the recipients: 
 Jessica Finnegan ï Farmstead Preschool 
 Margie Hoosman ï Roots & Wings 
 Julie Reid ï YMCA Child Care 
 Angela Robinson ï Child Development Home 
 Tani Van Clark ï EMA Head Start 
  Please watch this newsletter and the website 
(www.neiowachildcare.org) for upcoming training  
opportunities.  In July, we will be offering several one-night 
training opportunities; our series trainings will resume in 
August.  Please contact the Waterloo office with any  
questions or comments ï (319)233-0804 or (800)475-0804. 

Bremer, Butler, Franklin, Grundy  
 The Allison office which includes has available, 
through the partnership with the Together 4 Families 
(empowerment), First Aid/CPR vouchers, grants for  
ChildNet certification, Preschool scholarships, Child Care 
scholarships, Injury Prevention checklist, and quality  
initiatives.  These are available for individuals in Bremer, 
Butler, Franklin, and Grundy counties.  Child care providers 
and families may call our office for more information about 
these programs at 319-267-2644 or 1-877-635-9455. 
  A free  Early Education calendar, funded by  
Together 4 families, will be available to families in  
August.  This calendar runs from Sept.ô08-Augustô09 and 
includes fun activities and suggested books to read to  
children 0-5 years old.  For a copy of this calendar, you can 
visit your local library in the Bremer, Butler, Franklin or 
Grundy area or call the Allison office at 319- 267-2644. 

Cerro Gordo, Hancock, Worth, Winnebago  
 ñSoaring and Exploring,ò is an annual conference 
that provides preschool teachers and childcare providers 
with ideas, experiences and information that will support 
their work with young children.  It will be held at North Iowa 
Area Community College in Mason City on Saturday,  
September 27, 2008.  More information regarding the 
registration process will be sent out to providers in August. 
 The ECERS-R (Early Childhood Environmental  
Rating Scale) training will be held in Clear Lake at AEA 267 
on Mondays, September 8th, 15th, 22nd, and 29th from 6:30 
p.m. ï 8:30 p.m.  These workshops are fun, interactive and 
ñhands-on.ò  Come talk and share with other early childhood 
professionals, begin a self-assessment, participate in an on
-site observation, practice using the scale, begin a program 
improvement plan, and complete class assignments to  
reinforce learning.  A director or assistant director can earn 
one QRS point for their program by completing the series.  
Program staff are encouraged to attend if there are avail-
able openings.  Learners who complete a self-assessment 
and a program improvement plan may earn additional QRS 
points.  To register for this training contact:  Mary Janssen, 
mary.janssen@episervice.org, or 319-233-0804 ext. 206.  
There is no cost for this training.  You MUST attend all four 
sessions and complete all class assignments or you have 
dropped the course and must register for the next series. 
 The National Administrator Credential (NAC) is a 
professional recognition awarded by the National Child 
Care Association.  This training is a comprehensive, forty 
hour course for directors and administrators of child care 
programs and an award for demonstrated mastery of  
administration skills.  The NAC curriculum was developed 
by experts in various areas of business and child care.  The 
curriculum addresses the following topics:  marketing and 
public relations, personal and professional self-awareness, 
legal and fiscal management, program operations and  
facilities management, staff management and human  
relations, educational programming, leadership and advo-
cacy, community relations and family support.  It will be  
offered locally at the Best Western Holiday Lodge in Clear 
Lake the week of October 20 -24, 2008.  A brochure with 
registration information will be mailed out in the near future. 
 Come visit our CCR&R booth at the Winnebago 
County Fair in Thompson, Iowa (beginning July 10 ï 13) 
and the Hancock County Fair in Britt (beginning July 16 ï 
20)! 
 CPR and First Aid Vouchers are available to Cerro 
Gordo, Hancock and Worth County providers.  Each 
voucher is good for $20.00 toward one class in CPR or First 
Aid.  If you are taking both CPR and First Aid, you will need 
2 vouchers.  Vouchers are offered on a first-come, first-
served basis.  To use a voucher, register for a CPR or First 
Aid training then call the Mason City CCR&R office at 641-
424-9559.  Notify staff of the date of the training and  
request a voucher be sent to the organization/individual  
offering the training.  All other costs involved in the training 
are the sole responsibility of the provider. 

Dubuque 
 The 2008 Mississippi Valley Early Childhood  
Education Conference will be held August 8-9, 2008 in  
Dubuque, Iowa.  The conference is titled ñChildren: The 
Building Blocks of the Futureò and will focus on Positive  
Behavior Supports and early childhood building blocks.  
Graduate credit and professional licensure are available for 
attending the conference.  Attending both days will earn 12 
hours of state-approved continuing education credit for child 
development homes, center staff, and center directors.  12 
clock  hours may be earned towards a CDA credential for 
attending both days.  Some classes have been approved 
for NAC creditða list of approved classes can be found on 
the website for the conference at www.mvecec.org.  Con-
tact CJ Burroughs with the Dubuque CCR&R office with any 
questions.  Stay on the leading edge of developments in the 
early childhood field.  Register online today at 
www.mvecec.org. 
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 US CONSUMER PRODUCT SAFETY COMMISSION RECALLS  

Magnets  
Surface paint on the magnets can contain high levels of lead.  Involves horseshoe, rectangular bar and U-shaped mag-
nets sold primarily to schools for use in science classes. The magnets have red and blue paint on the surface of the mag-
net. Immediately stop using these products and contact American Scientific to receive a free replacement toll-
free at (866) 518-1665, or email at recall@american-scientific.com. 

Floppy Friends Horse Toys  
Surface paint on the toy horse contains excessive levels of lead.  The horse has a push up base. When the base is pushed up, the 
toy horse is floppy. When released, the toy horse stands up straight. Immediately take the toy away from children and return it to 
the store where purchased for a full refund.  Contact Toy Investments Inc. at (800) 356-0474 or visit the firmôs Website at 
www.toysmith.com 

Rawlings Junior Batting Helmets  
Surface paint on the helmets contains excessive levels of lead.  Involves junior batting helmets with model number 
CFHLJR in yellow and orange with black accents. The model number can be found on the rear of the helmet.  Immedi-
ately stop using the recalled helmets and contact either the retailer where the product was purchased or Rawlings for a 
free replacement product at (800) 729-5464 or www.rawlings.com. 

Boyôs Hooded Zip Fleece Sweatshirts 
The garments have a drawstring through the hood, which can pose a strangulation hazard to children. The boyôs ñChamp 
Customò hooded zip fleece sweatshirt (style # 40305.HZB) is white with blue pin-stripes on the front and red panels on the 
sides. ADIO is spelled out across the front. Immediately remove the drawstrings from the sweatshirts and return the item 
to the place of purchase or to Adio Footwear for a full refund.  Contact Adio Footwear at (800) 995-6069 or visit 

Little Tikes Chit óN Chat Toy Cell Phones 
The hinge cover on the toy cell phone can detach, posing a choking hazard to young children.  The toy phones are multi-
colored and have a sticker on the back with model number KSL4010 (sold separately) or KSL8032, KSL8033, or KSL8051 
(sold with other items). Toy phones with a screw visible on the hinge cover are not subject to the recall.  Take these 
phones away from young children immediately and contact KidsStation for instructions on obtaining a free replacement toll-
free at (888) 620-0930 or www.kidsstationtoys.com. 

ñSky Championò Wireless Indoor Helicopters 
The rechargeable battery contained inside the helicopter can catch fire. This poses a burn or fire hazard to consumers.  The 
helicopter comes with a transmitter that controls and recharges the helicopter. ñBH26047ò is printed on the tail of the helicopter. 
ñWIC 551777ò and the UPC code is 630990006005 are printed on the packaging.  Immediately stop playing with the recalled 
helicopters and contact TWIE for a full refund toll free at (888) 583-4908 or email to returncopters@aol.com.  Walgreens will not 
accept returns or provide a refund.   

Makit & Bakit Jewelry Sets and Suncatcher Sets  
The clasps on some of the jewelry contain high levels of lead. The recall includes QuinCrafts products containing chil-
drenôs jewelry. Only items with the following item numbers printed on the back of the packaging are included in the re-
call: 55256, 41671, 55106, 55100, 43131, 50083, 50694.  Immediately take the recalled jewelry away from young chil-
dren and contact QuinCrafts for a replacement jewelry set at (800) 366-4660 or visit www.quincrafts.com/recall. 

Simmons Kids Crib Mattresses.  
Some of the crib mattresses can measure smaller than the 27 1/4 inch minimum width requirement for cribs, creating a gap 
between the mattress and crib side rails, posing an entrapment hazard to infants.  The recall involves open coil crib mat-
tresses manufactured between July 1, 2006 and March 23, 2008 with a color label attached to the top or side of the mat-
tress that has the following model names: Pottery Barn Kids by Simmons Kids Lullaby, Simmons Kids Slumber Time Eve-
ning Star Luxury Firm, Simmons Kids Baby Mattress Series 400, Simmons Kids Baby Mattress 234 Coil Count.  Remove all 
outer coverings and measure the width of the mattress near the middle, from the outside edge of the tape binding to the 
opposite side of the mattress. Immediately stop using the mattress if it measures less than 27 1/4 inches and contact Sim-
mons Kids to receive a free replacement mattress at (800) 810-8611  or visit www.simmonskids.com. 

Childrenôs Jewelry 
The jewelry contains high levels of lead.  Involves childrenôs bracelets and Zodiac-sign necklaces. The necklaces have a 
black, non-metal cord and a silver rectangular pendant. Silver pendants shaped as a knife, cupid, sun, heart and bird wings 
are sold with the bracelets. The jewelry has UPC numbers 984343144040 (necklace) and 947678164466 (bracelet) printed 
on the back label.  Immediately take the jewelry from young children and return the item to the store where purchased for a 
full refund.  Contact Daiso LLC toll-free at (866) 768-4620 or visit the firmôs Web site at www.daisollc.com 

FireX Branded 10000 Series Carbon Monoxide (CO) Alarms and 12000 Series CO/Smoke Combo Alarms  
The alarms can sound a ñdouble chirpò/fault alarm in the presence of CO, prior to going into full alarm. Upon hearing a dou-
ble chirp, the Ownerôs Manual instructions recommend a consumer take the alarm out of service, which could expose con-
sumers to hazardous levels of CO and suffer injury or death.  The recall includes FireX branded 10000 and 12000 series 
alarms with item numbers: 10000, 12000, 12000C, 12000-6, 12200, 12220, 12400, 12400C manufactured between June 1, 
2007 and February 1, 2008. The date code appears on the back of the unit.  Manufacture date codes prior to June 1, 2007 
are not included in this recall.  Contact Maple Chase immediately to receive a free replacement alarm at (888) 879-3906 or 
go to www.firexsafety.com.  Do not take the alarms out of service until you receive the replacement alarm.   
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 Visit www.cpsc.gov for more information on recalled products.  

Childrenôs Storage Bins Sold at Loweôs Stores  
Surface paint on the storage bins could contain excessive levels of lead.  The recalled storage bins are wooden with scalloped 
edges and were sold in pastel green or pink. Item number 226782 or 226781 is located on the bottom of the storage bin.  Im-
mediately take the recalled storage bins away from children and return them to any Loweôs store for a full refund. 

Animal Tracking Explorer Kit  
The powder in the kit marked ñplaster of parisò is actually calcium hydroxide, which poses a risk of skin and eye irritation to 
children using the product.  The kit also includes nature study tools and equipment and Explorer Guide.  Immediately take 
the recalled kit away from children and contact MindWare to receive either a free replacement product or for a full refund at 
(800) 588-1072 or custserv@mindware.com. 

Mini Chef Complete Toy Kitchens  
The four pegs supporting the oven shelf and four pegs supporting the refrigerator shelf can pull out of the wood, posing a chok-
ing hazard to children. The toy kitchen unit also can tip over, posing a risk of serious injury to children.  The kitchen is a wooden 
unit with a metal sink, faucet, four burner stove with front oven and five turn knob control panel, refrigerator, shelves, phone, 
clock, microwave door and roof.  Immediately stop using the recalled product and contact the firm for a store credit at (877) 378-
9537 or visit www.babystyle.com 

Wendy Bellissimo Hidden Hills Collection Cribs  
The space between the spindles on some cribs fail to meet federal standards and can pose an entrapment hazard to infants.  
This recall involves crib model number 5446-0521. The model number is located on the bottom rail of the headboard.  Con-
sumers should stop using the crib immediately and contact Bassettbaby at (866) 618-5446 to schedule an in-home inspection 
of the crib. Recalled cribs will be replaced.   

Children's Rain Ponchos  
The garments have a drawstring through the hood, posing a strangulation hazard to children.  The plastic rain ponchos are yellow 
or blue and have a drawstring in the hood. Japanese lettering is printed on the packaging.  Immediately remove the drawstrings 
from the rain ponchos to eliminate the hazard.  Contact Daiso LLC toll-free at (866) 768-4620 or visit www.daisollc.com. 

Squeeze Kids Girl's Corduroy Jackets  
The garments have a drawstring through the hood, which can pose a strangulation hazard to children. They are brown corduroy 
jackets with a pink hood and pink sequins on the front pockets. ñSqueeze Kidsò and style number 4JZ642FK are printed on the 
care label sewn into the back collar area. Immediately remove the drawstrings or return the garments to the place where pur-
chased or to Maran Inc. to receive a refund.  Contact Maran Inc. toll-free at (866) 431-5698 or visit www.Sqz.com. 

Tumble Tower Infant Rattles  
The blue plastic end caps of the rattle can break, resulting in small parts, posing a choking hazard to young children.  The baby 
rattle is made of clear plastic with blue end cap pieces. The two clear handles feature colorful beads inside and brightly colored 
rings on the outside. Take the toys away from young children and return them to the store where purchased for a refund or con-
tact Manhattan Group to exchange the rattles for another toy at (800) 541-1345  or visit www.manhattantoy.com. 

Cowboy on a Horse Little Rider Toys  
Surface paint on the shoe and pants of the rider toy contains excessive levels of lead.  This is a battery operated cowboy riding 
a horse toy. The model number 8610B is located on the product packaging. The UPC code 603678086101  is printed on the 
product packaging.  Immediately take these recalled toys away from children and return it to the store where purchased for a 
full refund.  Contact Master Toys & Novelties Inc. at (800) 237-5020  or visit www.mastertoys.com 

Lilô SnugglersÊ Childrenôs Blankets 
The blanketôs satin edge can come loose, posing a strangulation hazard.  The childrenôs blankets are square with an animal 
head sewn in the middle and a satin border around the outside.  The blankets were sold in the following styles: cream lamb, 
cream/tan horse, green frog, pink horse, blue bear, yellow giraffe, tan dog, yellow duck, brown monkey, pink bear.  Take the 
blankets away from children immediately and return it to Douglas for a free replacement blanket or credit toward another item 
of equal value.  Contact Douglas Co. at (800) 992-9002 or visit www.douglastoys.com, or email  linda@douglastoys.com. 

Pirates of the Caribbean  Sleeping Bags  
The surface paint on the sleeping bagôs zipper pull contains excessive levels of lead.  The sleeping bags have a cartoon pirate de-
sign of Davey Jones and Jack Sparrow on the front. Style number F1652B0003 is printed on the logo label inside. The sleeping bag 
with the skull art design is not included in this recall.  Immediately take the recalled sleeping bags away from children and return 
them to any Disney Store for a full refund.  Contact Disney Store toll-free at (866) 902-2798 or visit www.disneystore.com. 

Tinker Bell Wands  
The paint on the pearl beads in the flowers of the wands contains excessive levels of lead.  The Tinker Bell wands are green and 
light up and sound when a button in the handle is pressed. The top of the wand has white plastic flowers, a green bow, and a pin 
with Tinker Bellôs face on it.  Immediately take the recalled toy away from children and return it to a Disney Store for a full refund.  
Contact Disney Store toll-free at (866) 902-2798 or visit www.Disneystore.com 

Yellow Sure Grip Paint Brushes  
Surface paint on the handle of the brushes contains excessive levels of lead.  The paint brushes have a rounded cylinder body with tan 
bristle tip brushes and were sold in multi-color packages of four.  Only the yellow brushes are included in the recall.  Stop using the 
paint brushes and contact Early Childhood resources for a free replacement product at (888) 227-9028 or visit www.ecr4kids.com 
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